
We deliver onsite hardware maintenance for server, storage and network 
equipment to help customers maximize uptime, improve service and  

save up to 70% over OEM support costs. 

IT teams can manage assets, view service ticket activity, monitor hardware  
and automate support within our ExpressConnect® platform. We offer OEM 

warranty uplift and post warranty data center maintenance.

We work together with you to provide comprehensive, cost-effective, 
global data center solutions to our mutual customers.

Strategic Data Center Solutions

Our maintenance offers advanced 
support for hardware monitoring with 
automated ticketing, online account 
management, and integrations with 
monitoring and ticketing systems. 

Simplifying Data 
Center Support

ExpressConnect® 
Monitoring

Real-time hardware 
alerts and automated 
support

ExpressConnect®
Integrations

Streamline workflows by 
integrating with PRTG, 
ServiceNow, SolarWinds 
and more

ExpressConnect®
Account Management

Manage coverage and 
agreements in one 
central location

ExpressConnect® 
Ticketing

Place tickets,  
track status and  
view service history

See a complete list of our supported products here.
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https://store.servicenow.com/sn_appstore_store.do#!/store/application/12c953341b296410e845a71b234bcba2/
https://serviceexpress.com/why-service-express/expressconnect/
https://serviceexpress.com/supported-products/
https://serviceexpress.com/data-center-maintenance/supported-products/



