
At En Pointe IT Solutions, we’re all about harnessing the right technology to drive optimal results 
for your business. Whether you are seeking growth, new customers, trying to reduce costs or 
improve efficiency — whatever your business goals, En Pointe IT Solutions has the expertise to
find you the right technology solution.

Our team of seasoned technology sales and technical specialists will
guide you through the maze of technologies available today, and work 
to develop and deliver the best solution for your business. The
strategy of partnering with En Pointe IT Solutions is based on our
ability to provide the scale of a large technology supplier, tier-1 vendor
certifications and best-in-class logistics, all while maintaining the
availability of a local partner.

En Pointe IT Solutions makes IT work for you:
• We provide personalized account management
• We bring engineering resources for the desktop to the data center
• We simplify technology for our clients

We present you with the unique opportunity to leverage a hybrid 
IT solution offering both the economy of scale advantage of a 
national reseller and the flexibility of a specialized engineering
firm. Our integrated account management and engineering
approach ensure we are driving solutions that meet our 
customers’ business needs. Our value is to simplify the adoption
of technology for our clients, making technology a business
enabler, not an inhibitor.

En Pointe IT Solutions strives to be your technology business partner and we only succeed
when you achieve your technology goals.

Diversity in the supply chain

As a woman and minority owned business, En Pointe IT
Solutions is certified nationally by the Southern California 
Minority Supplier Development Council as a Minority
Business Enterprise (MBE), the Women's Business
Enterprise National Council (WBENC) and through the
Supplier Clearinghouse for the supplier diversity program of
the California Public Utilities Commission.

The En Pointe brand has a rich history as one of the most 
successful independent national IT Solution and Software 
Providers in the U.S. earning numerous awards and elite 
certifications. In March of 2016, Fiddy Hakim formed the new
En Pointe IT Solutions to service a gap in the market, 
providing new opportunities for those seeking alternatives in
a rapidly maturing industry.

Under her leadership as CEO, En Pointe IT Solutions has become
one of the fasting growing independent IT resellers. Fiddy has a
long and successful history as an entrepreneur and as an active 
leader in the minority communities where she has lived and 
worked. Through En Pointe IT Solutions, Fiddy is able to make a
real impact by providing clients with meaningful choices in the
technology space while accelerating diversity in the supply chain.

The best technology solutions, every day.

HARDWARE
Connecting you with the right technology solutions is what En
Pointe IT Solutions does best. With more than 300,000 products to
choose from, it’s easy to solve your technical challenges. From a
single thumb drive to the scale of a hybrid data center, connected 
securely across an enterprise network infrastructure, En Pointe IT
Solutions offers a robust catalog of products and technology to
supply your organization with the market leading products, solutions
and services you need.

SOFTWARE
Selecting the right software solution has become even more
critical in solving business objectives. With En Pointe IT
Solutions, you gain access to a comprehensive list of software
titles and licensing options. We help you understand the 
complex world of volume licensing through analysis,
consultation, and developing a customized solution. Clients 
leverage our extensive software knowledge to obtain solutions 
best suited for their needs.

En Pointe IT Solutions provides an eProcurement interface that allows you to purchase products daily, directly from our inventory. 
You can select from your customized catalog, implement your own work flow rules and enable P card purchases. Your IT

procurement challenges will disappear with features like real-time inventory, order tracking, and many others.

SERVICES
At En Pointe IT Solutions, it’s about more than just procuring and delivering products. En Pointe IT Solutions aims to be your partner in
every way — from designing, delivering, deployment and managing your IT environment. Focus on your business and let En Pointe IT
Solutions focus on making technology work for your needs. En Pointe IT Solutions has a complete portfolio of services from end point, to 
data center, to the hybrid cloud.

SERVICES PORTFOLIO

Procurement &
Logistics

Consulting &
Implementation

Managed Support Services
&Hosting Consulting

eProcurement Mobility Management Data Center Hosting SAM/HAM

Warehousing &
Logistics

Network - Wireless -
Voice Managed Services ITIL

Product Staging 
Services Data Center Public/Hybrid Cloud Transformation

Imaging Application Support Break/Fix Cloud

Integration Private/Hybrid Cloud Service Desk Security

Refurbishment Services Coverged Infrastructure Field Support Services Data Analytics

Making Technology Work For You

En Pointe IT Solutions goes beyond hardware and 
software by offering a full portfolio of services that are 

built on industry standard ITIL processes and are 
adaptable to your changing business requirements. In 
conjunction with alliance partners, we have access to 

over 1000 engineers and project managers, all of whom 
are focused on identifying, designing, configuring, 

deploying and managing your technological needs, from 
recovering assets to hosting your data center.

Who We Are


